CAMERON COUNTY PURCHASING

1100 E. Monroe St,
Brownsville, Texas 78520
(956) 544-0871 Fax: (956) 550-7219

ADDENDUM # 4 - PAGE 1 of 2
Dateout: 4-2-14
RFP # 140203
RFP TITLE: ELECTRONIC HEALTH RECORDS SOFTWARE SYSTEM (HEALTH)

DEADLINE: MARCH25-2014 APRIL 15, 2014 (revised)

(IN ORDER TO AVOID DISQUALIFICATION — ALL ADDENDUMS MUST BE SIGNED AND RETURNED
BY DEADLINE AND INCLUDED IN THE SEALED BID PACKAGE SUBMITTED)

QUESTIONS & ANSWERS - BATCH 2 - to RFP # 140203

1. Isit possible to obtain a ‘General Exception’ to all Terms & Conditions with the promise that, if named vendor
of choice, we’ll work together in good faith to come up with mutually agreeable terms?
A - No, if there are terms that proposer can’t agree with, those have to be dealt with after they have been
awarded RFP - E

2. The device requirements list on page 48 is blank. This question posed in Addendum #2 question 27 references
my question however the answer does not help to clarify why this page is blank. Does the county have any
device requirements for RFP 1402037
A - This page is to be completed by the vendors to identify the hardware specifics needed for the vendors’
respective EHR system - E J - | agree, we need to know what hardware the vendor needs for their
application to have an idea what needs to be purchased so that the County can make a decision .

3. Please verify the doctor count. 10 doctors 2 Mid-Levels?
A - The health department currently has 10 physicians and 2 mid-levels which attend to clients within the
department - E

4. Are there any plans to add additional doctors in the next 6 to 12 months?
A - It is not our intention to add doctors anytime soon; however, we cannot make any guarantees that it will
remain at that same amount - E

5. Canyou be more specific regarding the types of alerts you want the EHR system to produce?
A - The alerts can be generalized into two different categories:
1) Alerts within the record: these notify the user of events such as, but not limited to, scheduling
conflicts, report reminders, conflicting prescriptions.
2) Alerts to providers: these notify providers of any issues that they need to be aware of such as
surveillance alerts which warn about an increase in certain reported conditions. — E
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6. General - What are the interface expectations? What systems will need integration for this project?
A - In order to generate a more productive EHR system, interfacing with agencies such as lab and
pharmaceutical services would be beneficial. The systems currently being used are RODS ESSENCE,
BioSense, NEDSS, PHIN and ImmTrac -E
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