INMATE TABLET TECHNOLOGY
FOLLOW UP QUESTIONS & ANSWERS

1. RFP page 4 states: "All information included will be open to the public, other proposers,
media as per the Open Records Act and not be confidential in nature. If you deem any
information as confidential, it should not be made part of your RFP package." But RFP
page 6 states: "all proposal shall be open for public inspection after award except for
trade secrets and confidential information contained in the proposals and identified as
such." Please confirm that we may include information deemed confidential so long as
the information is identified as such.

A - Just because it is marked “Confidential”, doesn’t mean that it isn’t information subject to
the Public Information Act. It just lets me know that the information is something that the
company considers private information and | would then seek an Attorney General’s Opinion
on whether that information should be disclosed or not. (per County Attorney)

2. RFP page 1 states: " Please return RFP ORIGINAL AND SEVEN (7) COPIES in sealed
envelope." These numbers are confirmed on page 4, but on page 10, the RFP states:
"Vendor shall submit one (1) and four (4) copies of their response.” Given the statement
on RFP page 3 that: "In the event of any conflict between the terms and provisions of
these requirements and the specifications, the specifications shall govern," we assume
that one original and four copies are the correct numbers but please confirm or advise
us of the alternative.

A- Addendum to follow with pg 10 revision to reflect One (1) original and
seven (7) copies.

3. RFP page 16 (Attachment A) states: "Please list three (3) references of current
customers who can verify the quality of service your company provides. The County
prefers customers of similar size and scope of work to this RFP." And RFP page 10 states:
"Vendor is requested to include at least five (5) references with names, addresses, email
addresses and the date of when Inmate Tablet Technology began in use.” These
numbers conflict with RFP page 13, which states: "Vendor must provide references from
at least seven Jail facilities that are currently using the proposed inmate tablet solution.
Please confirm that the minimum number of references is seven (7).

A- Addendum to follow with pg 10 & pg 13 revisions to reflect 3 references
required as per Attachment A.

4. RFP pages 3 and 4 reference the Conflict of Interest Questionnaire, a form for Disclosure
of Interests and provide links to these forms online. The link for the Conflict of Interest
Questionnaire leads to a site that states that the form must be completed online. But a
hard-copies of both forms are provided at Attachment G and H. Please confirm these
attachments (rather than any forms online) will fulfill the requirements or let us know

the alternative.

A — you may complet the forms on line, print, and include in your RFP or complete Attachment
G & H of RFP and include — either method would be acceptable.



