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Cooperative Purchasing v Services & Programis v News Q Juin

sourcewell

Johnson Controls Fire Protection

Facility Security Equipment, Systems & Services

#031517-SGL
Maturity Date: 06/30/2021

Products & Services Contract Documents
jith Rela

% Contract Documents Facllity Security Equipment, Systems, and Services wit
! Supplies

Pricing
Contracl #031517-56L

Contact Information Effective 06/30/2017 - 06/30/202]

Contract Documentation

‘K Request for Proposal (RFP) (491.24 KB)
[ Contract Acceptance and Award (303,71 KB)

Competitive Solicitation Pocumentation

B4 Affidavit of Advertisement {2.28 MB)
§ Proposal Opening Witness Page (487.45 KB)
I Proposal Evaluatlon {677.43 Ke)

k Evaluation Committee Comment and Review (1.65 MB)

l Board Minutes (101.85 KB)

Become a Member Search Vendors & Contracts

1/3/2019

https://www.sourcewe]l—mn. gov/coopcrative-purchasing/03 1517-sgl
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Simply complete the online application or Geneial Contracts

contact the Membership Team at e21QC Cantracts
membership@solrcewell-mn.gov of 877-585-

8706,
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Sourceweli
Niember
#a0277 1100 £ Monroe St

Cameron County

Items cited on this proposal are priced in accordance with the
Johnson Controls Sourcewell/NJPA contract #031517-JHN.

CUSTOMER
COUNTY OF CAMERON

LOCAL JOHNSON CONTROLS OFFICE
2209 N PADRE ISLAND DR STE F
CORPUS CHRISTI, TX 78408-2261

AGREEMENT START DATE:
11/01/2018

PROPOSAL DATE:
10/25/2018

ESTIMATE NO:
1-RKC1VOB

Partnering with you to deliver value-driven solutions

A Planned Service Agreement with Johnson Conlrols provides you with a cuslomized service

sirategy designed around the needs of your facility. Our approach features a combination of
scheduled, predictive and preventative malntenance services that focus on your goals.

as pariner, Johnson Cantrols delivers an unmatched sefvice
d, highly skilled technicians wha optimize operations of the
for the people within

Ag your building technalogy semvic
cxpetience delivered by factory-traine
buildings we work wilh, creating productive and sale envirpnmenls
e processes and technologies, our value-driven

By integrating our service experlise with innovaliv
Ils, minimize equipment downtime and maximize

planned service solutions deliver sustainable resu
occupant comfort.

Jjohnson -‘#)
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—

Sourcewell " Q

Johnson Controls, Inc.

HVAC

#030817-JHN
Maturity Date: 05/08/2021

Products & Services

Sourcewell contract 030817-JHN gives access to the following types of goods and

services:

o]

o HVAC Systems Distribution Systems & Cogeneration

o Cooling systems Plants
o Energy Management & Control o Lighting Systems
Systems o Building Envelope Systems
o Heating Systems o Water & Sewage Systems
o Energy Savings Performance o Service & Maintenance
Contracts

https://www.sourcewell-mn.gov/cooperative-purchasing/030817-jhn?domain=640 2/12/2020
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Become a Member

Simply complete the online application or contact the Membership Team at

membership@sourcewell-mn.gov or 877-585-9706.

Search Vendors & Contracts

General Contracts

ezIQC Contracts

Sourcewell’s website may contain links to nongovernment websites being provided as a convenience and for
informational purposes only. Sourcewell neither endorses nor guarantees, in any way, the external organization’s
services, advice, or products included in these website links. Sourcewell bears no responsibility for the accuracy,
legality, or timeliness of any content on the external site or for that of subsequent links. All questions related to
content on external sites should be addressed directly to the host of that particular website.

f v in O

Sourcewell for Vendors >

Terms & Conditions Privacy Policy

Sitemap Accessibility

© 2020 Sourcewell. All rights reserved.

https://www.sourcewell-mn.gov/cooperative-purchasing/030817-jhn?domain=640 2/12/2020
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SOU rcewel I “ Cooperative Purchasing v  Services & Programs v News Q Join |

Johnson Controls, Inc.

HVAC

 Sourcewell Zy

Awarded Contract

#030817-JHN
Maturity Date: 05/08/2021

Contract Documents

Products & Services

Contract Documents HVAC Systems, Installation, and Service with Related Products and Supplies

Contract #030817-JHN

Pricing
Effective 05/08/2017 - 05/08/2021

Contact Information

Contract Documentation

B Request for Proposal (RFP) (490.16 KB)
B Contract Acceptance & Award (33.75 KB)
B Contract Forms (6.33 MB)

Competitive Solicitation Documentation

B Affidavit of Advertisement (2.19 MB)

B Proposal Opening Witness Page (408.35 KB)

B Proposal Evaluation (387.68 KB)

B Proposal Evaluation Evaluation Committee Comment & Review (677.97 KB)

B Board Minutes (966.23 KB)

https://www.sourcewell-mn.gov/cooperative-purchasing/030817-jhn?domain=640 2/12/2020
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Become a Member Search Vendors & Contracts
Simply complete the online application or General Contracts
contact the Membership Team at e21QC Contracts

membership@sourcewell-mn.gov or 877-585-

9706.

Sourcewell’s website may contain links to nongovernment websites being provided as a convenience and for informational purposes only. Sourcewell neither
endorses nor guarantees, in any way, the external organization’s services, advice, or products included in these website links. Sourcewell bears no
responsibility for the accuracy, legality, or timeliness of any content on the external site or for that of subsequent links. All questions related to content on
external sites should be addressed directly to the host of that particular website.

f vyinD
About Compliance & Legal Solicitations Careers Contact Sourcewell for Vendors >
Terms & Conditions  Privacy Policy Sitemap Accessibility © 2020 Sourcewell. All rights reserved.

https://www.sourcewell-mn.gov/cooperative-purchasing/030817-jhn?domain=640 2/12/2020



FORM E
CONTRACT ACCEPTANCE AND AWARD

(Top portlon of this form will be completed by NJPA If the vendor s awarded a coniract, The vendor should
complete the vendor authorized signatures as part of the RFP response.)

NJPA Coniract #; 030817-JHN

Proposer's full legal hame: Johnson Controls, Inc,

Based oh NJPA's evaluallon of your proposal, you have been awarded a confract. As an awarded vendoy, you
agree fo provide the products and services conlained In your proposal and to meei all of fhe terms and
condltions sel forth in this RFP, In any amendments to this REP, and In any exceplons tha! are accepted by NIPA,
The eftective date of the Contract will be May 8, 2017 and will expire on May 8, 2021 (no laler than the later of

four years from the explration date of the currently awarded contract of four years from lhe date that the NJPA
Chlef Procurement Officer awards the Contract). This Coniract may be extended for a fifth year at NJPA's

discretion.

NJPA Authorized Signatures:

9&*{ Jererny Schwartz
NJPA JREC%R OF COOPéR)ATIVE Co T8 (NAME PRINTED OR TYPED}

e L D Chad Coavelle
NJIPA EXECUTIVE DIRECTQOR/CEQ SIGNATUR (NAME PRINTED OR TYPED]
Awarded on May 8, 2017 NJPA Contract # 030817-JHN

Vendor Authorized Signalures:
The Yendor hereby accepls this Contract award, Including all accepted exceplions and amendments,

Vendor Name Dobrso,d (o beo ’}

Authorized Signatory's Title Gfo/ CWi\q Mo yer

M /4”3’3“ PC.’QA-JC,_ .

<

VENDOR AUTHORIZED S!GNATU% (NAME PRINTED OR TYPED)

Executedon__ S/ § 2047 NJPA Conlrac # 030817-JHN




Planned Service Proposal

Contract No, 2018C11358

CUSTOMER
COUNTY OF CAMERON

LOGAL JOHNSON CONTROLS OFFICE
2209 N PADRE ISLAND DR STE F
CORPUS GHRISTI,TX 78408-2261

AGREEMENT STAR] DATE:
11/01/2018

PROPOSAL DATE'
10/25/2018

ESTIMATE NO:
i 1-RKC1vOB

Partnering with you to deliver value-driven solutions

A Planned Service Agresment with Johnson Controls provides you with a customlzed service
stralagy designed around the needs of your facility, Our approach features a combination of
scheduled, predictive and preventalive maintenance services that focus on your goals.

As your billding technology services parlner, Johnson Controls delivers an unmatehed sorvice
experlence deliverad by factory-tralned, highly skillad technicians who aptimize operatlons of the
bulldings we work will, creating productive and safe anvironments for the people within,

By integrating our service expertise with Innovalive processas and tachnologles, our value-driven
planned service solutlons dellver sustainable rosulls, minimize equipment downtime and maximize
occupant comforl,

' YL
avork  yenagve® )

BY JOHNSON CONTROLY




PLANNED SERVICE PROPOSAL
COUNTY QF CAMERON

Executive Summary

PLANNED SERVICE PROPOSAL FOR COUNTY OF CAMERON

Dear JAIME BUENTELLO,

We value and appreciate your Interest In Johnson Controls as a sarvice provider for your
bullding systems and are pleased to provide a value-drivan malnlenance solution far your
facllity, The enclosed proposal outlines the Planned Servico Agreement we have developed on

your facility,

Detalls ere Included In the Planned Service Agresment summary (Schedule A), but highllghts
are as follows!

o n this proposal we are offering a service agresment for 3 Yeais -
starting 11/01/2018 and anding 09/30/2019.

» The agreement price for the third year Is $15587.00; see Schedule A, Supplémental Price
and Payment Terms, for pricing In subsequent yaars.

« Tha equipment options and number of visits belng provided for each plece of squipment
are describad In Schedule A, Equipmant list.

As & manufacturer of both machanical and controls systems, Johnson Conirals has the
expertise and resotirces to provide praper maintenance and rapalr services for your facllity.

Again, thank you for your Intarest In Johnson Controls and we look forward to becoming your
building technology servlces pariner.

Please contact me If you have any questions.
Sinceraly,
James Rogers

Service Mapager
(361) 289-7623

Johnson ‘W)I('

Controls
|
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PLANNED SERVICE PROPOSAL
COURNRTY OF CAMERQON

Benefits of Planned Service

A Planned Service Agreament with Johnson Controls
will allow you to optimize your buliding's facility
parformance, providing depandability, suslalnabliity
and energy efficiency. You'll gel a value-driven solutiop
that fits your specilic goals, dalivered with the aliention
of a local service company backed by the resources of
a global organizatlon,

With this Planned Sarvico Agreement, Johnson

Cantrols can help you achleve the followlng five , ' _
objectlves: q‘ ,} 3’
1, ldentify Energy Savings Opportunities i e

Since HVAC equipmant accounts for a major TSt Rl
pertion of a bullding’s energy usage, keeping
your system performing al optimum lavels may

lead to a signlficant raduction in energy costs.

[EYERATTEN
ALY EOUIMLR LY

2. Reduce Future Repalr Costs
Routine maintenance may maximize the life of your equipment and may reduce

equipmant breakdowns,

3, Extend Asset Life
Through proaclive, factory-racommendad maintenance, the life of your HVAC assels

may be extended, maximizing the return on yaur investment.

4. Ensure Praductive Envirenments
Whether croating a comfortable place where employees can be productive ar controlling
a space to meel spoclalized needs, malntenance can help you achlove an optimal
anvironment for tha work that Is being accomplished

5. Promate Environmental Health nnd Safety
Whan proper indoor condltions and plant roquirements are malnlained, business
oulcomes may be Improved by minimizing sick leave, reducing accldents, minimlzing
greenhouse gas emissions and managlng refrigerant requlreamants.

All of tha services we parform on your equlpment are aligned with “The 5 Values of Planned
Malntenance” and our tachnlclans understand how the work they perform can help you
accompllsh your business objectives.

Johnson y})l(‘

Conlrols

AR TIC R [T (R




FLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

Personalized Account Management

A Planned Service Agreement also providos you with the support of an antire team that knows
your site and can closely work with you on budget planning and asset management, Your local
Johnsan Controls account managemant leam can help guide planned replacement, energy
retrofils and olher building Improvemont projects. You'll have peace of rind that an aptire team
of sklllad professionals will be [coking out for what is best for your facllity and budgel.

A Culture of Safety

Johnson Conlrals fechnlcians take safoly sariously and
personally, and intagrala it into everything thoy do. All of
our techniclans particlpate In regular and thorough safety
lealning, Because of thelr personal commilment, we aro a
loader in the HVAC service Industry for workplace salety
performance. This means thal you do not have to worry
about us when we are on your ste.

Commitment to Customaer Satisfaclion

Throughoul the term of your Planned Service Agreement, we Wil periodically survey you and
use your foedback to continue to make improvements to our sarvice processes and products.
Our goal Is \o deliver the most consistent and complele sarvice experlence possible, To meet
this goal, we've developed and implemented standards and procedures to ensure you receive
the ultimate service expearlonce — avery tme.

Energy & Suslainability

A more sustalnable world one bullding at a time — Johnson Controls Is a company thal started
more than 125 years ago with a product that raduced energy use in buildings. We've been
saving energy for customers ever sinca, Today, Johnson Controls Is a global leader In crealing
smart envireniments where people live, work and play, helping lo oreale a more comfortable,
safa and sustalnable world.

The Value of Integrity

Johnson Conlrols has a long, proud history of
integrity. We do what we say we wlll do and stand
behind our commitments. Our good reputation
bullds trust and loyally. In recognition for our
commitment to sthics acrass nur global operatlons,
we are honored to be named ons of the World's
Most Ethloal Companles by Ethlsphere Institule, &
loading think tank dedicated to business ethics and
carporate soclal responsibllity. In addition, Corparate Responsibliity Magazlne recognlzes Johnson
Gunlrols as one of the top conipanles In its annual "100 Best Corporata Cllizens® lisl.

Jahnson w)}"

o Controls
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PLANNED SERVICE PROPOSAL
COURTY OF CAMEROGN

Service Plan Methodology

As part of tho delivary of this Planned Service Agreement, Johnson Gonlrols will dedlcato a local
customer service agent responslble for having a clear underslanding of the agreement scops,
and your facillly procedures and protocols.

A high-levet ovarview araund our service dellvery process is outlined helow [ncluding
scheduling, emergency servicg, on-site paparwork, aommunication and performing repalrs
outslde of the agreement scope.

Scheduling

Preventative maintenance service Will be scheduled using our automaled service managesment
system. In advance of the scheduled service visit, our lechnician is sent a notice of service lo a
smartphone, Once the technlclan acknowladges the raquast, your customer service agant will
call or a-mall your on-slte contact to lat you know the start date and lype of service scheduled.

The technlcian checks in, wears personal protective aquipment, performs lhe lask(s) as
assigned, checks oul with you and asks for a sereen caplure slgnature on the emartphone
daviee. A work order Is then e-mailed, faxed or printed for your records.

Emergency Services

Emergency service can be provided 7 days a weok, 24 hours a day, 365 days a year, During
normal business hours, emergency service will be coordinated by tha customer service agent;
After hours, waekonds #nd holidays, the emorgency servico numbar transfers Lo tha Johnson
Controls aflar-hours call center and on-call tachnlclans are dispatched as needed,

Johnson Controls is commitled to dispatching a technlolan within hours of recelving your call
through the service line. A work order Is a-malled, faxed or printed for your records. Depending
on the lerms of yaur agresment, yoi may inour chargaes for after hour services.

Communication
A datalled communication plan will be provided to you sa you knaw how often wa will provide
Information to you regarding your Planned Servico Agrooment. The communication plan will also

provide you with your main contacts at Johnson Conlrals,

Approval Process for Non-Covered ltems

Johnsan Controls will adhere to your procurament process. No work will he parformed outside of
the agreemenl scope without prior approval, Johnson Conlrols will work with you closely (o
ensure your procurement process ls followed before any non-covered item work Is started.

Johnson V})l(‘

Controls
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

Summary of Services and Options

Comprehensive and Operational Inspections
Durlng comprehensive and operalional Inspections, Johnaon Gontrols will parform rouline
checks of the equipment for cammon lssues caused by normal wear and taar on the equlpment.

Addltional tests can be run to confirm the equipment's performance.

Routine maintenance, such as lubricatlon, claaning end tightening connections, oan be
performed daponding on the lype of equipment belng serviced. Rouline malntenance Is one of
the keys lo the five values of maintenance ~ It can help idently energy eaving opportunities,
raduce futura repalr cosls, extend assel life, ensure productive environments, and promote

health and safely.

Jjohnson ’/)X('

e Contrals
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:  PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

Summary

Thank you for considering Johinson Controls as your building technology services partner. The
following agreemant document Includas all the detalls surrounding your Planned Service
Agreement,

With planned service from Johnson Conlrols, you'll get a value-drlven solution that can help
aptimize your bullding conlrols and equipment performanoo, providing depandabliity,
aystalnabllity and enargy efficiency. You'll gat a solution thal fits your spocific goals, deliverad
with the attention of a local service company buacked by the resources of a global organlzation,

We'll be your building technology services partner

Johnson ’ﬂ)x(‘

7 UNH Jatwsan Corngls e
Gustanior Canfiderital Controls
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Contract No. 2018C11358

PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

‘ Planned Sarvice Agreemant

Customer Name : COUNTY OF CAMERON

Addreas; 1100 € MONROE ST RM 821 BROWNSVILLE, TX 78520-5883

Proposal Date: 10/26/2018

Estimate #: 1-RKC1VOB

Scope of Service ’

Johnson Canfrals, Ine. ("JCI") and the Customor (collealively the "Parlies”) agrua Provenlalive
Maintonance Sarvicas, as defined In Schedufe A (‘Servians”), will be provided by JCI at the Guslormer's
fuclity, This Plannad Service Agreomant, tho Equipmont List, Supplan vantal Price and Payment Terms,
Terms and Conditlona, and Schedutoes altached heroto and incorporatad by tiils coforence as If sel farth
fully hereln (collectivaly the *Agreamant’), cover the rights and obligations of both tha Cuslomer and JCI.

Extendad Service Options for Premlum Coverage

If Premium Caverage is selacied, on-siia repali servicss to the sgquipment will ba provided a3 speclified In

ihis Agreement for the equipment listed In the attached Equipment List,

Equipment List

Only the equipment isted In the Equipment List will be coversd as part of this Agreement. Any changes ta
the Equipmenl List must be agreed upon In wrlting by both Parties,

Term / Automatic Renewal I

This Agreement takes effecl on 05/02/2018 and wiil continue until 08/01/2018 ("Original Tarm'). The
Agresment will automalically renew an a year-lo-yeor batls afier the Orlginal Term ends unlass tha
Cuslomer or JCI glves tha other wrlltan notlce Il doos not wanl 1o renow. The nolice must ba dallverad at
loast (45) days prlor to the end of (he Original Term or of any ranawal perfod, The Orglnal Term and ony
renawal perlods are sometimes callectively rafarrad Lo It this Agreement as tho “Term”, Renewal price
adjustmants aro discussad In the Terms and Conditions,

Refrigerant Charges —‘

Refrigerant Is not included under this Agreement and will be billed saparately to the Customor by JCI.

Johnson ’%'

Controts

et RN T

Sead o e g 3l ik ek o apthand e sees s I R R ] Goboaeg !



Al

PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

[ Price and Payment Torms i

Tho tota! Contract Price for JCI's Services durlng the 181 yaar of the Original Tarm [s $16687,00. This
amount will be pald 1o JCI in Monthly instaliments. Pricing for each subsoquent year of a muliyaar orlginal
tarim Is set forth In he Supplemental Prico and Payment Terms. All paymants will be due and payable
wilhin 30 daya of the fvoloe dote and sush Umely payment by Customer shall bo a condlilan precedant to
JCI's abligalion to perform Its Services. A panalty of ene and & half percent {1.5%) of tho amounl due per
month shall acorua for payments recelved aftor (he payment dug date. Ronewal price adjusiments are sal
{orth In lhe Tems and Condlllans,

Involces will be sent to the following location:

CAMERON COUNTY
1100 E MONROE ST
BROWNSVILLE, TX 78520

a in llou of paper invalces sanl to tho location above, Involcas should be emalled o the following
emall address: _ )

This proposal is valld for thirty days from the proposal date.

JOHNSON CONTROLS
Inc.

;y:Jamang-rn rzy__lidd_i ¥ revino, _JrT _.

{ oy v " 4
ﬁfﬂm'ﬂt!a(w %0{3‘:"‘: Signatura: £ 2 vQ—‘J a1l || ——
Title:9ervica Managar ' Dalo:  1ue: County Judge T,

Bignature: B . Guatomer PO :

Titto: ) Date:

JGI Branch:JOHNSON CONTROLS GORPUS CHRISTITX GE-ON84 S
Addrans:2200 H FADRE ISLAND DR BTEF S
CORPUS CHIIBTITX 70400-2261
Beanoh Phonn:(301] 269-0076 I B

Wi
\\\“i‘::s\‘.ON f;; 'E;:z

X\t

o
“

a-'_l‘
oy

iareaPaor 4
A ___‘?'1}??4;‘,."; “",n «%

Johnson "?)/m‘

ol Controls

D N TR R VI | AN L R AR A I SRR IR IR PR I EL R IR el S, FAFY T )




. PLANNED SERVICE PROPOSAL

COUNTY OF CAMERON

’ Schaduta A - Equipmsnt List
| CAMERON COUNTY00541702

Block Hours - Fire System Rep
Quantity: 1
Coverdge Lavel:  Baslc

Lustomoy Toa HMunufacturer
Write-In
Contractor « Flve
Quantky: 1
Writs-In

01 e Jamsar: Candeals i,
Cuslaimer Lonhdeniinl
Do nen ey iphyschly slenlonzally oem oo

|

974 E HARRISON 8T
BROWNSVILLE, TX 78520-7198

Setvices Provided

1

Bogel #

Preventlve Maintenance

Serlal #
SF4PCR7001-1-1

Services Provided

1

Cantractor - Fire

SF-4PCB7001-2-1

y otley et ithoul the arpress witlan permiskinn ol Johogon Centeala (ra

|
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

Equipment Tasking

Preventive Malnlenance

20 R Jetisae Cuntalg
Guslomer Contdannil

Do nar eapy tpbysially, geennasdlly o2 an any afhud mac

Block Hours - Fire System Rep

Use appropriate eyo protection In work environment

Use appropriata 1{ood protaction o worksite

Use approprlato hand gloves on workalte

Uss and follow the JCI safely polley for Fall Protaction while performing waork
Usa and follow Ihe JCI Ludder Safety procasses while parforming work

Uge and follow the JCI Lock-out Tag-out on all alectrcnl raachinary

All!wnrk must ha parformed In accordance with Johnson Cantrola safely
pollcies

Check with appropriate customer rapresentalive for operatlonal deflclencles
Parform scheduled block hour lasks

Remaoves and dispose any debrls from any malntenance activily

Document tasks parfarmed durlng vislt and raport any obsorvallons to
appropriate customer representative

Johnson %‘k‘

Controls
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

Izanplqmnw Price & Paymant Terms (Applies to Multi-Year Contraots Only)

Year Total Annual Dollar Amount  Payment Frequency
Yeari 16,687 Monthly
Year2 16,687 Monthly
Yeoard 15,587 Monthly
Y 1 ,
w20 (h Jotmson Corlele iy J'Och;l :&2[51) (
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Spectul Additions and Exceptlons

sy 2OLE Johnson Canieols e
Cuslomee Cuenbdanial
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PLANNED SERVICE PROPQOSAL
COUNTY OF CAMERON

TERMS AND CONDITIONS
DEFINITIONS

CONNECTED SEAVICES are the services and related equipment that attow JCI to access, monltor, ynd trand data ramotely, and which may be svallable
for certain types of Coveced Equipment.

CONTRACT PRICE means the price that Custamer shall pay to JC for the Sesvices.

COVERED EQUIPMENT means the equipment for which Services are to be provided under (his Agreement, Covered Equipment I$ set fetth In Schedule

A- Equipment Lis\.

EQUIPMENT FAILURE means the fallgre, under normal and expected working conditions, of moving parts or electric or electranic components of the
Coverad Equipmant that are necussary for (ts operation,

PREMISES means those Customer premises where \he Covered Equipmant Ig located or Sarvices pérformed pursuant to this Agreemenl,

REMOTE MONITORING SERVICES means remote monitoring of Covered Equipment andfor systems including bullding autometian, HVAC equipment,
and fire alarm, intrusion, and/or other e salety systams fur alarm and avent notlficatlons ushg a UL Certified Central Statlon,

HEMOYE OPERATIONS CENTER {ROC) 15 ha department at JCI that remotely monltars slaem aad industrial [HVAC) process slgnals:

REMOTE OPERATING SERVICES maans rerole lntesragation, modification and/or aperatlan of bullding autornation, HYAC equipment, and/or other
Covered Equlpment.

REPAIR LABOR Is 1110 libor necassary to restare Covered Equipmant Lo working condition lofowing an Equipment Faiure, gut dues noi indfude s&ivices
relating to tatal equipment replacement due to obsolescence or unpvailabllity of paris.

REPAIR MATERIALS ara the parts and matestals necessary to restore Covered Equfpment to working candition following an Equipment Failure, but
excludes total equipment replacamant dus 16 obsolascence or bpavallabliity of parts, unless excluded from the Agreerment, At JCI's aptln, Repalr

Materlsls may be naw, used, or reconditioned,

SCHEDULED SERVICE MATERIALS are the materlals required to perform Scheduled Service Visiis on Covered Equipment, unless excluded from the
Agreamant.

$CHEQULED SERVICE VISITS are the onsite labor visits required to perform IC( recommended laspectlans and preventlve malntenanes on Covered
Equipment.

SERVICES are the work, matertals, labor, servlce visits, and repairs te be providad by JC! putsuant ta tlily Agreemenl except that the Servites da nat
Wnclude the provislon of any software products or digite) os cloud services, which are pravided undes separate lerms and conditions referenced In

Sectlon P hereln,
A, JCI'S SERVICES FOR CQVERED RQUIPMENT

1. BASIC COVERAGE moans Scheduled Senvice Visits, plus Sehiadulad Service Materlals (unless excluded fram this Agreament). Na parts,
equipment, Repalr Labor or Repalr Materials are provided for under HASIC COVERAGE.

2, PREMIUM COVERAGE means BASIC COVERAGE plus Repalr Lobor, plus Repalr Matatisls (unloss encluded fram the Agieament), | Custormu
has nrdered PREMIUM COVERAGE, 1L Wil inspect the Coveted Equipmant within fosty:five (45) days af the dale of this Apreament, of #sseasanal
oroperationsl conditlans prrmit, 10wl then advise Custormer I 1€1 linds any Coversd Equipmant sot o working orider ar In need of tepals, With
Customer’s sppeoval, 1CL vl perforl the work nacessary Lo put the Coyerad Equipment In proper warklng conditian, subject to the tepms of this
Agreement, Custamer will puy for such work sl JEr's standard eites for parts and Tsbor In effect at the time that the wark bs pottormed. If
Custamer daes fat want JCf to pedorm the verk Ideptilied 5 necessary by iC1, any cquipmont therehy affectiad will e temoved fromny thn Hst of
Cavered Equipment, anid the Contract Price will be ad)usted sccordingly. Shauld Cuttomee not make JCI's tecommended (apain of proceed with
the modiliad PAEMIUM COVERAGE, JC1 rusierves tha (IGht to Invulce Custamar faf the cost of the Initia] equipment Inspectlon,

2, EXTENDED SERVICE means Services performed outslde SCI's nnrmal bushiess fours and it avallable only If Cuslomer has PREMIUM COVERAGE.
Extznded Sarvice Is avallible elthar 24/S or 24/7, at Custorer's election. The price To¢ Cxtended Sorvice, If chosen by Customer, is pert of the
total Contract Prlce.

4, CONNECTED SERVICES, I Custumer |y recdiving Connected Services on any Covered Equipment as mate Tully described In Schedule A,
Custemer may be required o altow ITI 1o Ingtall hardvears and/or soltware to anable communication with Custamer’s Coverad Equipritent
(“Gatewsy Device™), Inordar for )0 to dellver Connected Srivices nn tha Cavered Equipment, Custoner shall provide a secura laternel connection
10 allaw rermote 2eceds Lo the Gateway Devies In order to remately access, tansmit, store, and trand data far the purposes of providing Services.
161 willl met use Connected Suivices Lo remotely opecdte of make dianges to Custamer’s Equipment. The Gateway Davice shall remain JCl's
property, and JCE may upon reasonable notice remove It ot any time. JCI mitkes no any warianty or puarantes relatlig o b Cunnacted Services,

B, REMOTE MONITORING SEAVIGES OR REMOTE DPLRATING SLRVICES. Il ftamiote hoiltaring Serylces of Remote Opatating Services are
i, Customet agrees to furnld JCwiith a list of e names, Atk aliliesses, cindll addresses, and phone nmbers of all persons suthidzed
to Lo cantatted by, or ba able to contact the ROC to perform specilic agreed upan actlans with the appropriate authorlty, I ICH's Somvdees Include
“Remute Moiltarlng Services with Qpan and Close,* Custanier blga agrees to {uenlsh JU with Customer's dally snd hallday apening and closing
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMEROM

sehedular, Customer sgroed to makttaln and update (ke ¢all its with sccurate infarmatien, Customes furthes sgroes (o notlfy IChal such changes
o1 s0on a3 postible. JOI/ROC & not racpansibla to find now contactsfumbars I the contacls un Uhe call tists cannot be reached, & maxlinan of
three contacts ace altowad for sy tmn of the day. Il none of those contacts tan ba peachind, then nelther 1K nor the BOE are respongible for
damages, Customer Is responiible for any and all cosls and exprenses arling from Custamor's lafure to provide Hmaly updates for any al the
contact Intormation submliited to the ROC,

8, CUSTOMER SERVICE INFORMATION PORTAL Custonmer may ba able to utllize JCV's Custopner Servica Informatlon Portal during the term of
the Agreement, pursuant to the then applicable Terms al Use Agreement.

B, QUT OF SCOPE SERVICES

if, during any Serviee Visit, JC) detecks o defect In any of Custopier's equipment that Is not Covered Caulpment under iy Ag t{on “Out at
Srope Deleet"), 10 may (bun shall have no oliligatlos Lo} notify Custamer of suich Outof Seope (eteet If Custopner elacts for JCL o 1épale such Oot af
seepe Defect, of I othenwdie pedorms eny Soivioes o) juoyldes any materiats, parts, i egulpment ontdde the stopo of thie Senvlces (calieervely,
“ul of Scope Services™), Customer ghall direct 10t 1o perform such Ot of Seape Services In wrlting, and Cuslomer shall pay for such Out of Stope
Services at J0rs standard [ees dr hovgly ratds, 11, alter recotving notite of an Out ol Srape Difrct, Cogtomer elaeds ant 1o Ligage 13t epalr sch
Gut of $cupe Beliect, Custonier shinll defend and indeaw]fy €1 from and sgaleat any 2l all tosses, damagis, clalme, eoits and wxpenset atving
dlicesrily ar nefleeeily out ul such OuL el Scope Delpct. Any Dut of Scopa Servites parfaemed by JCLat the direction of Customee parsuanl 1o this
Section shall be subject 10 the terms of this Agreement.

C, EXCLUSIONS

I€C1's Services and wananty ohligations ex.pn-.sxlv exclude;;
{8) the repalr o replacoment of ductwork, casings, cabinety, structursl supports, tawer fill/slals/basin, hydranle end pneumatic plping, and
vassels, gathets, and plping not namally replaced or maintained ona scheduled basls, ant! removal of olf fram pneumatic plalng:
{b) disposal of hseardous wastes (akcapt as otherwlsa ewprassly provided hereln);
(c) disinfacting of citller condenser water systmns and other components (or blchazards, such s but ol limiced to, Le

set forth I the scope of sesvices between the pirtls. Unioss expitcitiy pruvida for wiihin fiie seape uf daivics, Wil Ot
the Customer’s exchujlve respomibittiy 1o make gements for such senddees with o provider othee than JCL Meationy al elilter e cleaning,

condensdr cleadlng, cooling tower eleoning or Loller tube cleaning In any stope of senvices, only Inwolve work to remaye ol bulldup ef dehils
and seade using tube brush cleaning, pressure washing or acid flushing, Ref & 1o such clearing doat not Include chermical cleaning, distnfection
or chemiéal water Lreatmient raquired o allminate, contral or disinfect agalnst blghatardy such as but nol limited ta Leglonelle;

{d) supplles, eccessorles, or aity lhems nocmally consumed dutlng the iise of Covared Equlpmieat, such a4 rlabans, bulbs and paper:

{8) tha furnlshing of materlals and supplies for palnting or relinishing équipment!

{) the repalr or replacemant of wire in condult, buried cable/traasmisslon lines, ar the like, if not narmally replaced or mairtained on 3 scheduled
basis;

{g) replacement of obisoleta parts; and

(h} damages af any kind, includlng but rot fimted to personal njury, death, property demage, and the casts of repalts of service rosutting from:

slonella unless explieity

af Geppt Snavicue aad

s, comblnatians, madificatiens, or repalrs to Coverad Equipment not performed,

& abuse, misuse, alteratians, ad) ts, attachy
pravidad, or appraved In writing by ICl;

®  equlpment not covered by this Agreement or attachments made to Covered Equipment;

®  acts br omisslons of the Customor, Including but not imited ta the fallure of the Custamer to fulllii the Customer Obligations and
Camrtilmants ta 1€ ac dusi dlbad In Section F of this Agreement, operatar array, Custa mer's fallure 1o conduct preventive malndenance,
Issues resulling lrom Cusiomer's pravious deatal of JCI sccess Lo the Covared Equipment, and Customer’s fallure b keap the sie clesi
and frea of dust, sand, ar othier particles or debirls, unless such cuaditlons sre previously expressly ackpnwledged by €1 In writing;

€ useof the Covered Equipment In @ manner ar enelranment, af for aay purpose, for which it was not designed by the manufacturer;

8 slte-related and envitonmental conditlons, Including but not limited to power fallures and uctuations In elecrical current {or “power
surges”) and bishasards such as bt not lifited to Leglonella assaclated with condenseér water, canling tower systems and

subcompaonunt dyctems;
8 theeffacts of erosian, corroston, acid clsuning; or dsmage from ynexpected or espaclally severe Iraazing weather;
issves or fatlures not specifically covered by this Agreament; or

$  greurrences beyond JCI's reasonable control and whthioud ICCs fault or neghigence.
B

D, PAYMENT OBLIGATION

Custamar shall pay il lnvoleos when dug 1o accordanca with the paymant tarms pravided for inthe Agreenent. Such payment ls o conditlon pretedent
104G abligation ta perform Seivices under e Agrecment, Inlisiing any purchase order rolated Lo this Agreamenl, and notwithstanding any language
to the conteary thersin, Customer ackpowladices and agrevs that any andd allICHinvolees for dn amuunt greater than $25,000 shall beé paid only via wire
transler, check, of monay order, If thls Agregment b renewed, JCHwill provide Custamer with notlce ol ony adjustments In the Cantract Price npplicable
1o anyrenewal period na later than forly-five (45) days pror to the commenciment of that renewal perlod. Unless Customer terminatus the Agreameny
at Ieast thisty {40) doys prior to the start of sich re nivedl period, the adjuited price shall be the prica for the renewsl perlod.

E. WARRANYIES
1C1 warfaits lts Services will be pravided In 2 good and warkmanlike manner for 30 days from the date of Services. 1 /CI recelves wiltlen notice of 2
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PLANNEOD SERVICE PROPOSAL
COUNTY OF CAMERON

breach of this warkanty prlor 1o the end of this warranty pertod, JCl will re-perform any noa-conforming Sedvices 3l no additlenal charge within a
commevelally reasanable (ima of the notificatlon.

1Cl warrants that equipment manufactured or labeled by Jahriton Conliols, Ine. shall he free from defacis In materlal and wotckmanshlp arilag from
normat usage for a peclad of 90 days. 1 101 installs or furnishes a plece of equipment under this Agregment, 2nd that equipment s covered by 3 warranly
fram a mantlacturer othior than JCI, 1C will teanster the benglits of that manulacturer's vesrranty, 1wy, to Custamer and sueh warranty remedles are
exclusive for tiiat equipmiant. All transpartatinn charges Incurred In connection with the warranty forenuipment andfor materials not covered under
this Agreement shall be borae by Customer, Enceptas provided herela, I )T recelves willten notice of » breach of this warranty pror Lo the end of this
warranty parod, 1CCwil repalt or replace (at JCI's option) the defeclive equipment. .

ave been miused, dliered, or repaired by Customer af third parties without (he
bere ar warcanty decals lave been removed or oltered. ANl replaced panis of
squiment shall Becoma ICs prpperty, This warmnity Is not asslgnable, Watranly serviee will be pravided during naennl husiness lours, essluding
holtdays. The eermedies sot forth heeeln shiall ba Customar's sale aad exelusive remedy with regards W any warranty (sl under s Agreamint
CUSTOMER FURTHER ACKNAOWLEDGES AND AGHEES THAT THESE WARRANTIES ARE JCI'S SOLT WARIANTIES AND TO THE MARIAUM ERTENT
PEAMITTED UNGER APPLICABLE LAW ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS DR IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF

MERCHANTABILITY AND FITNES5 FOR A PARYICULAR PURPOSE,

These warranties di not extead to any Seivices of equipmant that h
supervdston af snd priar weilten appraval al JCI, or It JC serlal num

F. CUSTOMER OBLIGATIONS AND COMMITMENTS TO ICI

1, Customer warrants Il has given 101 all Informatlon eoncernlng the condltion of the Cavered Equipment. The Customer agrees and warrants

that, durlng the Term of (his Agreemant, Cusiomer wilk
11} opernte the Covered Equipmiant accarding to the manufacturec's and/for JICI's rocommendationis;

12) keep sccurate and eurrent wark logs and Iformation about the Covered Equipment as recommendeéd by (he manutaciuree and/or JCl;

(3) provide an adenuate eaviranment for Covered Equipment as recommended by the manufacturer and/or JCI, Including, but nol limited 1o
adagquaie spete, ElGiiii poser, water supply, 2 condloning, 2nd humidity control;

(4] notity IC immediately of any Covared Equipment mallunclion, breakdown, ar other condition affécting the aperation of the Cavercd
Equlpment;

{5} provide JCI with safe access to Its fremises and Covered Equipment at all reasonable and necestary times far the peformance of the Services;
{6] sllaw JCI to startand stap, perlodically Wen alf, of otherwise change ar temporarlly suspend equipment operations 5o thet ICI can perform
the Secvices requived under this Agreemant;

{7) #s applicable, provide proper condensef, coofing towe and boller water treatment far e proper {unctloning of cavered Equlpment and
protect agalnst any enviranmental lssues snd instances af biohatards such as bul not imited Lo Leglonalla;

(8} carelully and properly set and tast the Intrusion alarm system each night ar at such other time as Customer shall close the Premlses;

{9) obiain sll nécessary icenses and permits required for and pay all taxes assoclated with (he Services;

(10} notify IC1 Immediately of any clalmed lnadequacy In, or falluce of, the Covered Equlpment or olher conditlon affectlng the operation of the
Covéred Equipment;

{11) funlst any necessary 110 volt A/C power and electrical qutlets at Its expense;
(12) properly malntatn, rapale, service, and assure the proper operation of any other propenty, syslem, equipment, of device of Customer or
Sthers to which the Covered Equipmant may be altached or connected, In accordance with e anufactucer recammiendations, Insurance carvler
requir )5, or the requlr (¢ of any fire rating buroay, agency, at other authorities having Jurlsdiction thereaf;

{13) not tamper with, alter, adjust, disturb, Injure, rermove, o otharwise (nterfese with any Covered Equipment fincluding any related software)
and not permit tha same (o be done; and

{14) refraln from rausing lalse alarms, and relmburse JC| for any Nine, panalty, or fea pald by or assessed agalnst JCI by any governmental or
munlglpal agenty os 8 resull theseof,

2. Customer scknowledges and underitands that unless water trestment for blaharards (such os Leglonelle] s explicitly Included In the servlves
JC11s praviding, it s Cugtarer's respondbtlity to provide such trastment Cust also acknbwledges that its fallura to meet Lhe above abitgations
will relleve 161 of any cesponsibitity for any Covered Equiment hraakdwwn, of any nacesiary repale of roplacarngnt of any Coyered Laulpment, I
Custamer breachas any of these obligations, JC shall hove the right, upan wiltt=n notlce (o Customer, to suspend lis Sevicas until Customer tures
such breach. In additlon, Custamer shall be cesponstble for paying e relmburiing I for any catts astaciated with rorrective work requlred as 3

resull of Customer's breach of thess obligations,

G, INSURANCE
Customer s responslble for obtalning all invinantn covetage that Custarmer belleves is nacessary to praloct Customer, Custamer’s property, and persuns

1h ar o e Premises, Inclading toveraga for personatinjury snd proparty damage, YHE PAYMENTS CUSTOMEN MAKES UNDER TIUS AGREEMENT ARE
NOT RELAYED T0 THE VALUE OF THE PREMISES, CUSTOMER'S PROPERTY OR POSSESSIONS, OR THE PERSONS OCCUPYING OR AT ANY TIME PRESENT
IN OR ON THE PREMISES, BUT RATHER ARE BASED ON THE COSY OF THE SYSTEM AND YHE SERVICES, AND YAKE INTO CONSIOERATION THE
PROTECTION AFFORQED TO JCI UNDER THIS AGREEMENT: Customer hereby relaases JO) {rom any liability for any evant or conditien tustomarily
tavered by commedctal isbility Insurance, Customer understands that nelthar the Services nor the Covered Equipment are deslgned o reduce, but nat
eliminate, certaln risks. JCl does nat gueranty thet nelther the Services nor Covered Equipment will prevant personal injury, unauthorized entrancec or
{ire and smoke damage ta the Premlses, Custamer further agrees that Custonief has read and Understands the terms snd éonditions of This Agreement,

(. LIMITATION OF LiABILITY

NEITHER {Ct NOR CUSTOMER WILL BE RESPONSIBLE TO THE OTHER FOR ANY SPECIAL, INDIREGT, PUNITIVE, OR CONSEQUENTIAL DAMAGES
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

(INCLUDING RUT NOT LIMITED YO LOST PROFITS DA L0355 OF BUSINESS|. JCI'S TOTAL LIABILITY TO CUSTOMER FOR DAMAGES RESULTING FROM
ANY CAUSE WHATSOEVER SHALL BE LIMITED TO $250,000, IN NG EVENT SHALLICK'S INDEMNIFICATION DBLIGATION EXCEED THE AMOURTE PAID
T0 JCI UNDER THIS AGREEMENT DR THE AMOUNT QF INSURANCE REQUIRED BY THIS AGREEMENT, WHICHEVER 15 GREATER. CUSTOMER
UNDERSTANDS THAT JC11$ NOT AN INSURER REGANDING TIE WORK QR THE SEAVICES. IC1 SHALL NOT O RESPONSIBLE FOR ANY DAMAGE OR LOSS
THAT MAY RESULT FROM FIRE SAFETY QR SECURITY EQUIFMENT THAT FAILS TO PERFOAM PROPERLY OR FAILS TO PREVENT A CASUALTY OR LOSS,

). FDRCE MAIEURE

JCLWILL NOT BE RESRONSIALE FOR DAMAGE, LDSS, INJURY OR DELAY CAUSED BY CONODITIONS THAT ARE BEYOND THE REASONABLE CONTROL, AND
WITHOUT THE INVENTIONAL MISCONDUCT OR NEGLIGENCE, OF ICI, SUCH CONDITIONS INCLUDE, BLIT ARE NOT LIMITED TO: {A} ACTS OF GOD; (8]
ACTS OF GOVERNMENT AGENCIES; (C} STRIKES) 0] LABDR DISPUTES] (E) FIRE) {F) EXPLOSIONS OR CASUALTIES; () THEFTS; (H) VANDAUSM; (1)
AIOTS OR WAR; (1) TERRGRISVI AND [1) UNAVAILABILITY OF PARTS, MATERIALS, OR SUPPLIES,

L. TERMINATION ]
1, Remote Monltorlng Survices and Remole Dperating Secvices may e immedistely canceled by elther party If JCI's fiemole Operations center,

cannecling wices, o manitsring systems are dostroyed by fire or other catastrophe, or where the Premlses are so substantlally damaged thal it
{5 impractical to coatinua Sarvices.

2, IF elther party Talls to parform any of its abligations undnr this Agreement, the other party shall pravide wilttan notica thereof to the parly
alleged to ba fn defoult; Shauld the padty alluged to be I dafault fall to respond 4 weltlng o 1ake action to cure the alleged defavlt within ten
(10} days of recalving such wiitien nollee, the notifying party may terminate {his Agreement by providing wrilten notice of such termination,

3. Uhpnn termtination of this Agreement for any reasan, Cuslamer shall pay to JCl all undis puted amounts evied thraugh the date of termlnatlon
within thirty (30} days of such termination, Customer shall also provide JO with teasonable access Lo the Promises to remove the Gateway Device
and any other JC! propedy and to uo-pragram aiky Intrution, fire, o life 9alety syatem, 8s applicabile. Customer shall ba liabia for altlees, costs,
and expanses (hat 100 may Iacur In connection with the enforcement of this Afreamant, Including without imitation, reasannbte altarney {res,
collaction agency fees, and court costs,

4, I the Agreement 18 for 3 mulll-year teem, elther party may terminate the Ageeemont after the first full year of Services by aiving \he ather
prarty na less than forty-five (45) days written natice; provided, howaver, that it Customer has ordecad PREMIUM COVERAGE, Custamer may
terminata the Agreement enly updn )CI's wrlnen consant,

M. ASBESTOS, MOLD, BIOAHAZAKDS, AND HAZARBQUS MATERIALS

“Mazardous Materlals” means any malecat ar substance that, whether by its nalure er use, s now or lisrealter deRned of regulated as a harardous
waste, hazartious substance, pollutanl, or contamlnant under any local, state, or federal low, cegulation, er ordinance relating to or addressing oublic
and employee health and satety ani! protectlon of the eaviionment, or which s Lowle, explosive, corroslve, [lammable, radleactive, carcinogenic or
othenvlie latardoue or whieh Is o contalag patraleunt, gasollne, digsel, feel, anothue petraleum tydeacarhon product ar polychlerinated blpheny's,
*Hazardous Materlals" specilically Includes mold, lead-based palnts, blohazardy <uch as but not limited (o Leglonalla and atbestos-cantalnling mstdripls
("ACHE"),

Neilhar Customer anr ICl desires to or 18 licensed to undertake dicect abligations relating to the identlficatian, abatement, cleanup, contral, removal or

disposal ol ACM.

1C1 will be responsitle lar f Ing et disposing of any Hazardous Materlals that It uses In providing the Services (*JCl Hazardous Maerials") and for
the ramedlatlon of any sreas alfected by the reloase of ICI Hazardous Matérlals. For other Hazardous Matarials thut may be prosent at its facllitles
{"Non-JC1 Hazardaus Matedals"), Custamer shall supply JCI with any Information i its possesslon relating to the presence of Horerdous Materlals if
thelr presence may affect JOVs padofmence of the Services. If elther Custamar or 101 brcanies aware of or suspects the prosénce pf Non«J¢i Hazardons
Moterlals thet mey interfera with 1CV's Sarvices, 1t shall Immediately slop the Services In e sifected area and notify tha other party, AS belweea
custamer and JC1, Customer shall be respansible at s sole oxp far removing and disposing of Nea-JCl Hazardous Materlate Trom Ity facilitles and
far the ramediation of any areas impacted by the relosse of the Non-JC1 Hatatdous Matarlals aad must gravide a certfficate ef abatement belare IC)
will be obligatad to perform or conthnue s Seevites, unless 5CI had actua! knowledge \hat Non-ICl Hazardous Materials were present and acted In
disrogard of that keowledga, in which case (1] 1T shiall be rasponsble at it¢ sole ekpanse Tor the remediation of noy argas impacted by Hs releate of
vuich [fatardous Mateclsls, and (1) Customer shall rentaln resposlble atits sule expense lor the remaval of Hazardous Mateelafs that have not been
refeased and for releases not reculling front JC's parformance of the Services,

N. CUSYOMER DATA

Custamer deta obtalnad from the Sarvices 15 owned by and shall belang to Custamer. JCI wil aceess and Use Custamey data o provide Services to
Custamen, Excapt as sl forth heteln, J60will aot disclose to any thifd party any Indhidual Cudtorel data 2equirad through pecformance vl the Services
Lutlomer’s ¢ t. Customet apteas that 101 and (1 subsidiaries, alfilistes and appraved tiled prrly contractors and developors may callect
and Use Customer data for any reason, as lang 85 20y external usiof the data ls ahoa dedentlfled basts that docs not preesonally Wendlfy Costamer o
any Indivitual, Custarmer biereby grants JCF a perpatual, worldwide, Irrevacabls, royally Irea license to use, modify, manipulate, sublicense, and credle
detlvative works from sueh fala, ICfshall retaln all rights 1o any Imellectual praperty, data, materlali and producks craatad 55 A rasult of s performance

of Services,

0. JI's INTELLECTUALPRQPERTY

I€i shall retein all Hght, title and Interest In any {a) work provided to Custamer, including without limitatlan, all soltware soueca and object code,
dotumantalion, techateal Information o data, specHicatlons and designs and nny changes, Improvements or modificolions thereto ("Oeliverables"),
and (b) Know-How (dufined below) amployed by JCI In U ereallon af the Dellversbles of performance of the Servlces, whether known ta ICI prior o,
or developed or discovered or acqulred in connection with, the performance ol Its obligations under this agreement, Cwnership ol all Dellvorables and
Kngwetiow shall veur solely In 1¢1 and po Detyverobles shall be deemed "warks made for hire! Without imiting the ganerality of the foregolng,
pwnershlp of all toure e (es wsed in the cawe of perfarming the Swvices shill remialn e ekclusive praparty of 1C1 For pueposes bl (his Ageermont,
“Know-How" means any know-how, precesses, tachnlgues, conceps, methodalogles, tonls, analytical approaches, database models and designy,
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

iscoverles; and 1deas furnlshed, produced by, developed, or used by JC in the creatlan or provision of the Dellyerables or In the performance of the
Sorvices, and any changes, Impravemants, ar modillcatlans therete or derlvatlves thereol.

@, DIGITAL TERMS

Any lletrise 10 of right to access JCI soltware praducts and digital o ¢tisud seivices purchased under this Agreement s provided on the temms and
conditions far the apillcablé spltware product or digitel or cloud service sel farth at D inhusossanstolicom/lidiors/teratdignal. such
applicable software produck and digital services lerms are Incarporated by referonce hevaln,

Q. MISCELLANEOUS PROVISIONS
1. All notices required 1o be plven hgreunddes shall be In writing and skall be considered properly given i () delivarad In person, {b) sent via the

United Siatpt Postal Saivice, postage fieptaid, reglstared ar ceaifisd wWith raturn recu|p requestad, o} seat by avienipht delivery service (e,
Fedex, UPS), or (d) sent by facsimile, enall or odher clectronic means and conlinmed by facsimile, retuen emalt or telephane.

2. This pgraament may not be asalzaed by Cust {ihoul J01's prior wrltten consent, JCI shall have the right o assign this Agresment to any
siher prrson, (lem, ur carporation without Customeds consant, JC1shall also have thy dhght, I Its sole disceetlon, 1o subcontrect 8y portion of thir
Sofvices. This Agreentan fnures to the hensfit of and \s applicable to any asslgnees or subicontractore of JCI, and Is biading upen Custamer with
respect to sald aaslgaees or subrontractars with the same force and effact a3 it binds Customer to JCl,

3, This Agreement shall be subject to and governed by tha laws of the State where the Servicos are perfanved.

4,1f any provislon of thix Agreament Is found to be valid, Wegal or unenfarceale n any respect, the validity, legality and enlorceabliity of the

Inlng provisinns contalngd herein shafl not In any way be ahected or Impalred thereby,

5. This Agresmeni is ihé entire contract batwaan JO) snd Custemer and suparsedas any pdor nral undesstandings, weitten agreements, proposals,

or olher communicallons betweea lhe parties,

T

6, Custamir acknowledges and agraos that any purchase order lssued by Customar in con nectlon with thls Age tls Intended anly 1o
payment authority far Customed's | | wec Ing puiry and shall not be consderad to he a counteroffer, smendment, madification, or
ather revislon 1o the tarns of s Agraement. No tam of condition Includad of reforanced In Custome’s fiLrchase order will have-any larce or
eifect and these terms and caniitlons shall coatrol, Customer’s uccaptance of any Servicas shall comtitute an acceplance of these termy and
conditlans, Any propesal for additten Algrdiffurant terms, whether in Custumer’s purchase order orany olher documen), unless expressly accepled
fn writing by JC1, |5 haeeby objectad to and rejected,

7. IF\hete gre any changes ta Customer’s facllities or npeeations, of ta apphicatite reguiatinns, laws, codes, Laxes, ar utllity charges, that materially
alfect JC's pacformance of the Services ot ks pricing (hareof, ICE shall have (he flght 10 an equitable and appropriate rdjustment to the scops,

pilcing, and other affected terms ol this Asréement.
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PLANNED SERVICE PROPOSAL
COUNTY OF CAMERON

AODENDUM TO PSA YERMS AND CONOITIONS FOR
MONIYORING DF INTRUSION, FIRE AND OTHER SAFETY $YSTEMS

1t Remule Menkoring Services axplicly Includes remaote fire alagm monitorlng, securlty slarm menltoring of video monilorng In Uye stope of work or
customer charges, the Agrerment s haeeby modilied sod amended t nelude he terms ond provisians of this Adddendum to the £5A for Monltaring of
Intrusion, Fire antf Salety Systems (the "Addendum”). Capltallzed ferms that ace nol dolined hereln, shall have the meaning glyan to them in the
Agteemenl. 1 U eyent of a conllict batween the tenns and canditions o this Addendum and \hose appearing In the Ag . tha Lerms and

cunditlons of this Addendum shall prevall,

1. Remota Monitaring of Aleen Slgnals, 10T recpives an emergency afacy signal at JLI' ROC, JCI shall endeavar to noly the eppraptiste police of
fire degariment, of ather emergenty response agancy having Jurlsdiction and 1C) shall endeayor to naufy Cuitomet of s duslignatud representative by
emall unless Instructed to do othorwlse by Customer In writing snd/or based en standard operating pracedures far tha ROC. JCIL upon recelpt of a pod-
emedgency ignal fran tha Pramises, shall end to notify Customier's representativa pursuant 10 Customed’'s written Instiuctions, delaulting to
emsll of text notilication, Customer acknowledges that If the signals transmittndd from the Premises will be manhored In 8 manitorlng faeliy not
oparated hy IC), the personnel in such monlloring faclllttes are not Lhe agenls of 161, nor does 61 assume 2y responsibility for the manner In which
such slgnals are monltored or the response fo such signal

2. Remota Manlloring Serviees Pricing, Remote Monltodng Services sholl be provided by JCL if the Agreement Includes o chere far such Service. If
such Service Is purchased, JCL will monilor the rimbee ol alarms for the Premises and the Inllial charge s based on the pricing agreed to by the partles,
subject ta he terms and canditions of 1his Addendum. Il the number of alarmis produced at the Premises goes beyand thie cantractad number of alarms
Jn 8 month, Customer will be blited sn overage foe,

3, communicationt Medla, Customer acknowledges that monlioring of Coverad Equipment ragulres transmission of signals bver standard welephone
lines andfor the Interaet and vhat these modes of dransmisslon may be Interripted, ¢ d, o1 compromised, In which case no slgnol can be
tramsmiltted fram the Premises lo the luring facliiy, © und s that to aliaw the monitotng facllity Lo be aware of such a condillon,

a8 1zcurhty dovices, ot Custamar't coct and evnanca nnd for kransmiwlan via telephone

additionai of piicindiive pruteciion can be insakad, jiich 35 ling seaurlty pavices, ot Cuztam
line only, Customar acknewledges tis aware that lae security devices are avaliable and, unfess supressly iduntiffed o Schedule A - Equipment List, bas
declined wu purchase such davices. Cuslomer further acknowledges thal such addilanal protectionis aot avallable for Internel transmission under this

Agreement,

4, talse/Unnecesanry Aleems; Service Calls, ALICKs aption, an additional fee may b charged tor any false alarm or unnetessery Service Visit caused
or necestitated by Customer. In addition, Custamer shall be fully responslble and llabile for finas, penalies, assesiments, takes, (aes or charges mposed
by a gave 1 body, telephans, commuynication, or signal Lrarsniiislon company as the resull of any lalsa alarm and shall relmburse IC) Tor any
costs gyl by 1O In connaction therewith, Customer shall apuratn the system carefuily so as to avnld causing false alarms, False alarms can b
caused by severe weather or other forcas beyond the canteol of ICL. Il an undue number af {alse alarms are recelved by ICI, In addltlon to any ather
availoble remedies avaliable to 421, JCI may toaninate this Agraemeat and discontinue any Servicals) and seek to recavar damagas. If an agent Iy
dispatched, by a governmental authorily er atharwise, 1o respond to 2 false glorm, wherg the Customar, or any othar party bas Inventionally,
ateidentally or negligently activatad the alaem sigaal, Customer shall be respansible for and pay any and all foes and/or fines assessed with redpect to
the false alacms and pay 1o JCI the addiflonal charges and coste Incurred by It from g false alaem, If the Customer's system has a local audibie device,
Customar authorizes JCU ta enter the Peemises 1o turn off tha audible device I JUTIs requested or ordnrad to do so by governmental autharltles,
nelghbors or snyons elye and Customer will pay 11 1ts standard service call charge for each such bt Pollee spencles raqulre sepalt of systems which
esuse folsé dispatches. Customer shall malataln the equ! t necessary for 161 ta supply the Services and Customer shall pay all costs for such

I e, At lBast Iiky, Custamer will tost Mo systorn's protective davices and sead Last signals to the ROC lor afl monitering equipment In
aceordance with Instructlons fram JC1or the MOC. Customer agrees to test the monlodng systems, Including testing any ultrasonic, micrownve, Infrared,
capacitance or other electronle equipmant prine {o the eod of each menth pnd will Immediately report ta JCHT the equigment falls Lo respond to the
tost, Customer shall make sny necessary repalrs as saon alter recelpl of notlee a5 ls cedsonably practical, Customar shall at all times Le solely responsible
far malntalning any sprinkler system In goad working orde¢ and provide adequate heal to the Premises,

5. Remale Monltoring of Videa Manitotlng Sarvicas, Durng Whe Torm, JCI's salo and only obligatlon arlng [rom the Inchusion of Video Monllading
Services Iy any Service offering shall be to monitar 1he dighal elgaals sctuslly recelved by JCI at hs ROC from means of the Video Sysiam and wpon
recelpt of a dightal slgnal Indicatiog that an olarm conditlan exlsts, 1o endeavor, a3 permilted by law, to notlfy the poliee o other municipal authority
deemed appranriate Iy ICVs absalute disceetion and (o such persans Customer has designated [n writing to 101 to recalve notifieation of such alarm
conciilon as set larth hereln, , No alarm Installatlon, repale, maiot ¢e of guard resp s will Be provided under this Video Monitorlng Services
optian, JCHmay, without prior nutice to Customaer, (A response to applleabile Yaw or Insurance requitements, revise, replace, discontinue and/or rascind

)ts respanse policles and procedures.

3. Incaption and conclusion of saivice, Vidao Moriitoring shall be provided by JCH I this Agreement Includes o charga for Video Monlterlng
sepvices. If such Vided Monitoring Service 18 purchaied, Video Monllorlng Services will begin when the Video System Is Installed and
operational, snd when the necessary communications conngction Is campleted, Na obligation far the pravidon of this Viden Monltaring
Service wlil commence untll these raquirements are mat

b, Cush Equipment, Cust shall abtaln, ot its own cost and erpense: {2} the equipmant recestary 10 canngel to JCl's ROC; and {b)

permlsslan, p or llcenses that may be accessary from all persons, governmenta| authorities, vtility, and any other refaled
suryice providers In conpectian with the Services, The video systee to L ised by Uhe Customes 1s Intended Lo produce and transmit video
Images (e *Viden System Imeges”) of the Premlses ta the ROC {ihe *Video Systarm®™), I makes nopramlse, warranty or reproshntating
that the video systast will aperate as Intended, Custamer further agrees that, nobwithstanding any rale or participation by ICl In Video
System and Video System (mages, IC1 shall have no résponsibility or obligation with reerd to Customer, the Yidea Syaterh or any ather

Cusiomer cqulpmant,

Hal

c, Systom Locatlan. The Video Systnm relaléd cameras shall be located and posltioned by Gustomer atong with attendant burglary dighal
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alorm Signalls) Customer shall psure it the Video Systens celated cameras will hie posttinaed ond located such that it will anly proguce
nr eaptire Vidoo System linages of ateas of the frnmaes Custatner will provide adequate il ton under sll operaling canditlons for
b praspae vlewding of the cametas. Cultomer seknowledges sid agrees that JCLhas exerclsed no cantral pyer, or participated inlocating br
posittoning Ihe Video Systen related camira Including, hut wat limited to salecting what areas, locatinns, things or persons that the Video
System Images may depict of eaplure,

d, Images. Cistamer ehall ba solely responsibile far the Video Systeny Images produced ar capturdd by the Yideo Sysrem and Customer shall
deland, Indemmily and hald hareless 1C1and lis offlcers, agents, directors, and emplayees, lrom any and all dunieges, (psses, costs and
expenses {leluding reasonable altorneys’ fees) arlsing out of thied party elaling, dumands, of sults In cannection with the Use, opefation,
totation and positlon of the Videa Systeo, and theVideo Systom Images resulting there {rom, Incliding, but not (lmied ta, aay claling of any
nerson depleied [n 8 Vidoo System Image, Including but not Ninivud to, any clalm by such persan that s or her privacy hay Lieun Invadud or
{nteuded upon or his ap her likeness has been milsappropriated. Any duly Lo phitaln the cantent or e isstan of any peeson depleted fn 2
Videa System laage to have s of het llkencss lo be deplied, recatved, lansmitied or otheawise wsed, and the duly 19 Belerming pad
comply with any und all applicable faws, regulations, standards aned uther oblgations that govein the lugal, proper aond elhilcluse of videa
capturing duylces, such as the Video Sysiani, Including, but not limited to, notfication 1at tha Vides System s in use at the Premises, shall
b the sole responsibliily af the Cust A1 agress to make Video System Images avallabla to Customer and upon thelr respective reguest,
JC) makes no promite, watranty of tepeesentation asto the lergth ot time that il retains Video linages, o1 the muality Lhereol,

. Vidoo System Slgnals, Whena signal from the Viddes System ks recolved, JCI raserves the right (o verly all atarm signals before nolifying
smotgency personnel, snd may choose not (o notlfy emergsncy pursannel it has reasan to belleve, In lts sole discretlon, that an emergency
condition does pot exist. ICI witl first attempt tn verlfy the nature of the emnergeacy by using visual yarilication antifar the two.way valte
system (it applicatie) of the Video System Included (a Customar's system. If JC) datermines thal an emergency tandtion prists, JC1will
endeavor Lo notify the proper police or emergency contact on a notlfication call st provided In willteg by Custamer lo €I, or ls designes,
Whieo a non-emacgency slgnalbs @eélved, G will altempt Lo contacy the first avallalie Custamer represtntative on the notification call Bt
fut will nat nntily emerzeacy suthoritles, tis notificatlon wil be In the form of emall ar Veit and follow ROC processes. |f the customer
requires: phane cails to the call list for any emergency or non-emergency sitvation, the cuslomer will need to make this request in Wiiking:
Customer duthonres and directs JC1, a5 s 3521, to use Its full discrotion in causing the arrest ar detontlon of any person of persans on ar
around the premises who are not authorized by Cuslamer, 1C1 WILL NOT ARREST OR DETAIN ANY PERSON.

1. Recordinge. Customnr consents ta the tape recardlng af all tefeptivnie cumitinications between the Premises ond 1L 1C) will Have o
Hahltity akslng fram racarding (or Taliee i cecund) or publication of any two-way valce teatlons; other video recordings or thelr
quality. €1 shall have no Nahlity In connection with Video Systam of the Videa Syaem Imoges, Inchiding, but not i
amisston, neglizence or ather bet by IC1, or any af its offlcers, dmplayeos, feprasentatives, agente, contraclors, of any other third party In
connectlon witl (e recélpt (or tallure of receipt), Wansmission, reading, Intarpreting, ar response Lo any Videa Image.

mited ta, any lature,

6 Ritk of Lass |s Customer's, 161 doas nal cepresent of warrant thal the Services will prevent any loss by burglary, holdup, fire or otherwise, of that
the Seivices will in all cases peowide the protection far which tis instatled of Intanded, or that the Services will be upintesupied of erear freg. Custdiiar
assumies all risk of loss or damage to the Prefmises being manltored and 1o 114 contents, whether belanglng 1o Customer or others; and hag not relled
an any tepresentetions and wetintles of JCI, exprass af Implied, excepl as specifically sul forth I this Agreement. Furthes, expressly excluded fram
Wl Agreement are the wareantles al merchantability or fitness or sultabllity Tor 3 periicular purpose.

7, ICI'S RECEIPT OF ALARM SIGNALS, FLECTRONIC DATA, VOICE DATA OR IMAGES {COLLECTIVELY, "ALARM SIGMALS"} FROM THE EQUIPMENT OR
SYSTEN INSTALLED [H THE PREMISES |5 QEFENOENT UPON PROPER THRANSMISSIGN OF SUCH ALARM SIGHALS, ICF'S ROC CANNOT RECTIVE ATARIRA
SIGNALS WHEN THE CUSTOMER'S TELCO SERVICE OR OTHER TRANSMISSION MODE 15 NOT OPERATING OR HAS BEEN CUT, INTERFERED WITH, OR
15 DTHERWISE DAMAGED, OR IF THE ALARM SYSTEM 15 UNABLE TO ACQUIRE, TRANSMIT QR MAINTAIN AN ALARM SIGNAL DVER CUSTOMER'S
TELCO SERVICE OR TRANSMISSION MODE FOR ANY REASON INCLUDING BUT NOT LIMITER 10 NETWORK OUTAGE OR OTHER NETWORK PROBLEMS
SUCH AS CONGESTION OR DOWNTIME, ROUTING I'ROGLEMS, OR INSTABILITY OF SIGNAL QUALITY, CUSTOMER UNDERSTANDS THAY SIGNAL
TRANSMISSION FAILURE MAY OCCUR QVER CERTAIN TYPES OF TELLO SERVICES SUCH AS SOME TYPES OF DSL, ADSL, VOIF, DIGITAL FHONE,
INTERNET PROTOCOL BASER PHONE OR OTHER INTERNET INTERFACE-TYRE SERVICE OR RADIO SERVICE, INCLUDING CELLULAR, WIRELESS OA
PRIVATE RADID, OR CUSTOMER'S PROPRIETARY TELCOMMURNICATION NEYWORK, INTRAMET Of IP-PX, OR OTHER THIRD PARTY EQUIPMENT OR
VOICE/DATA TRANSMISSION NETWORKS OR $Y5TEMS OWNED, MAINTAINED OR SEAVICED 8Y CUSTOMER O THIRD PARYIES, if: (1) THERE IS A
0SS OF NORMAL ELECTRIC POWER TO THE MONITORED PREMISES OCCURS {TIIE BATYERY BACK-UP FOR JCI'S ALARM PANEL DUES NOT POWER
CUSTOMER'S COMMUNICATION FACILITIES OR TELCO SERVICE; OR (7) £LECTRONIC COMPONENTS SUCH AS MODEMS MALFUNCTION OR FAIL
CUSTOMER UMDERSTANDS THAT JCI WILLONLY REVIEW THE INITIAL COMPRTIBILITY OF THE ALARM SYSTEM WITH CUSTOMER'S TELCO SERVICE AY
THE TIME OF INITIALINSTALLATION OF THE ALARM 5Y5TEM AND THAT CHANGES |N THE TELCO SCRYICE'S DATA FORMAT AFTER JCI'S INITIAL REVIEW
OF COMPATIBILITY COULD MAKE THE TELCO SERVICE UNABLE TO TRANSMIT ALARMS SIGNALS TO JCI'S ROC, IF JCI DETERMINES IN ITS SOLE
DISERETION THAT CUSTOMER'S TELCD SERVICE IS COMPATIRLE, ICI WILL PERMIT CUSTOMER TO USEIT5 TELCO SERVICE AS THE PRIMARY METHOD
OF TRANSMITTING ALARNM SIGNALS, ALTHOUGH CUSTOMER UNDERSTANDS THAT JCI RECOMMENDS THAT CUSTOMER ALSD USE AN ADDITIONAL
BACK:UP METHOO OF COMMUNICATION 10 CONNECT CUSTOMER'S ALARM SYSTEM TO JCI'S ROC AEGARDLESS OF THE TYPE OF TELCO SERVICE
USED, CUSTOMER ALSO UNQERSTANDS THAT IF ICtOETERMINES IN 115 5O0LE DISCRETION THAT CUSTOMER'S TELCO SERVICE 15, ORLLATER BECOMES,
NON-COMPATIBLE, OR IF CUSTOMER CHANGES T0 ANOYIHER TELCD SERVICE TITAY IS NOT COMPATIBLE, THEN JCI WILL REQUIRE THAT CUSTOMER
USE AN ALTERNATE METHOD OF COMMUNICATION ACCEPTABLE TO JCL AS THE PRIMARY METHOD TO CONNECT CUSTOMER'S ALARM SYSTEM T
JCI'S RDC. JCI WILL DT PROVIDE FIRE OR SMOKE ALARM MONITORING FOR CUSTOMER BY MEANS OTHER THAN AN APPROVEDR TELTO SERVICE
AND CUSTOMER UNDERSTANDS THAT IT 15 SULELY RESPONSIBLE FOR ASSURING THAY IT USES APPROVED TELCO SEAVICE FOR ANY SUCH
MONITORING AND THAT TT COMPLIES WITH NATIORAL FIRE ALARM STANDARDS ANO LOCAL FIRE CODES. CLUSTOMER ALSO UNDERSTANDS THAT IF
CLSTOMER'S ALARM SYSTEM HAS A LINE CUY FEATURE, |T MAY NOT BE AULE TO DETECT ALARM SIGNALS IF THE TELCD SERVICE IS INTERRUPTED,
AND THAT JCI MAY NOT BE ABLE TG DOWNLOAD SYSTEM CHANGES REMOTELY OR PROVIOE CERTAIN AUXILIARY MONITORING SERVICES THROUGH
A NON-APPROVED TELCQ SERVICE, CUSTOMER ACKNOWLEDGES THAT ANY DECISION TO USE A NON-APPROVED TELCO SEAVICE AS THE METHOD
FOR TRANSMITTING AUARM SIGNALS 15 BASED ON CUSYOMER'S OWN INDEPENDENY BUSINESS JUDGMENT AND THAT ANY SUCH DECISION 5 MADE
WITHOUT ANY ASSISTANCE, INVOLVEMENT, INFUT, RECOMM ENDATION, OA ENOORSEMENT ON THE PART OF JC(, CUSTOMER ASSUMES SOLE AND
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